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Brownstein|Hyatt|Farber|Schreck

| have been

working with Kelly Mackereth now for over twenty years. | have continued to use both her and others
at Agren -- Blando since she joined that firm a few years ago. As the length of my experience itself
attests, Kelly is my number one choice for a reporter. Her combination with Agren has strengthened

my commitment to her and solidified it with the firm, which | have also used to
my satisfaction in the past. Neither she

nor the firm ever fail to produce the finest results, efficiently,

expeditiously and most importantly accurately and with technical proficiency.

Kelly herself

has always been exceptionally competent and professional, and a pleasure to
work with. She conducts a professional

and high quality deposition. What has

impressed me significantly over the years is how she has maintained herself as
conversant in state of the art and leading edge technological innovations in
the reporting practice. She has carried

this expertise with her to Agren, which itself was and remains a leading edge,
state of the art firm. | think that the

depth of support Agren has added to Kelly's practice makes her stronger, and
her addition to their staff enhances their reputation as the strongest firm

team in the area. In all my years, |

have never experienced even a technical glitch, much less the kinds of major
problems that can arise. Since joining

Agren, Kelly has introduced me to other reporters in the firm, who are of a
competence equal to Kelly. | now use

them whenever Kelly is unavailable.

Very

importantly to me, Kelly and Agren provide as prompt a turn around as is
demanded. They have full ETran

capability, which enables them to give instantaneous rough copy in the many
cases where | need it. They can provide

rough proofed draft promptly and come through with immediate final production
when necessary. Agren also offers full

service video of the highest quality, recorded by competent and unobtrusive
videographers. This video service

extends beyond depositions to a multitude of other video needs and
applications.
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Finally, Agren

can provide national coverage through its national network. | use them for all of my out of town needs,

and have always been satisfied. Not only

does Agren provide the highest quality reporters through this service, but they
manage the entire process from retention to delivery and are there to deal with
any issues that may arise, so you are not left dealing with an uncommitted
stranger.

In short, |
recommend both Kelly individually and Agren collectively to you for all your
deposition needs.

Lawrence W. Treece

My name is John Redding, and | was privileged to use your

facilities for 3 depositions over the past 2 weeks. The room we used was very
pleasant and comfortable, but even more impressive was the service and
assistance given to us by Angel! She made everything run smoothly and she was
very helpful to accommodate any last minute requests.

Our reporter, Kelly, was also extremely helpful,
knowledgeable, and pleasant.

| will certainly speak highly of your firm whenever | get
the opportunity.

Thank you.
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John Redding
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